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SUMMARY

Al t hough the National average for |lower authority appeal s pronptness
performance was 8.5 percentage points below the 60%criterion, it inproved by
8.2 percentage points fromthe previous quarter. In addition, nore |ower
authority were decided than were filed during the quarter resulting in

a decline in the nunber of pending cases. The nunber of pending cases is

still high, but this is the third quarter that the inventory has declined. It
wi |l probably take several nore nonths to reduce the backl og of pending cases
to the point where pronptness performance will be at or above the criterion

in the Secretary's Standard.

H gher authority appeals performance is another story. There was very little
change fromthe previous quarter and there was a decline of 7.2 percentage
points fromthe sane quarter |ast year. Mdire higher authority appeals were
filed than were decided during the quarter, and consequently the nunber of
pendi ng cases clinbed to an even larger all-time high. The increase in the
nunber of higher authority appeals filed is probably attributable to the
increase in the nunber of |ower authority appeal s being decided. The nunber
of decisions was | ower than during the previous quarter. This decline,
coupled with the increase in the nunber of appeals filed, exacerbated the
al ready high inventory of pending cases. It appears that higher authority
appeal s pronptness will decline further before it begins to inprove.

LONER AUTHORI TY APPEALS

30- Day Pronpt ness Performance

o The National average for performance at the 30-day |evel for the
quarter was 51.5% This was 8.5 percentage points below the criterion
(60.0%, 8.2 percentage points higher than the previous quarter, and 5.1
percentage points | ower than the same quarter in FY 92.



o Twenty-seven States did not nmeet the 30-day criterion for the quarter,
one nore than in the previous quarter. Ten States, Al aska, Arizona,
California, Delaware, Maryland, New Hanpshire, New Mexico, Cklahoms,
Oregon, and Utah, were fairly close to neeting the criterion with
performance above 50%in 30 days.

o El even States, Connecticut, District of Colunbia, Massachusetts,

M chi gan, M ssouri, Nevada, GChio, Pennsylvania, Puerto Rico, Rhode

I sland, and West Virginia, were nore than 30 percentage points bel ow the
criterion. This was one nore State than in the previous quarter.

o Six States, California, Colorado, Delaware, M nnesota, Nevada, and New
Hanpshire, showed pronmising inprovenents in performance

o Two States, Al aska and Rhode I|sland, showed significant declines in
per f or mance.

45- Day Pronpt ness Perfornmance

Wor ki

o The national average for performance at the 45-day |evel for the
quarter (71.7% was 8.3 percentage points below the criterion (80.0%
8.5 percentage points higher than in the previous quarter, and 7.1
per cent age poi nts higher than during the same quarter in FY 92.

o Twenty-one States did not neet the 45-day criterion for the quarter,
one nore than in the previous quarter. Eight States, California,

Col orado, Illinois, Maryland New Jersey, New York, Oregon and

Washi ngton, were fairly close to neeting the criterion with performance
above 70%in 45 days. N ne States, Connecicut District of Colunbia,
Massachusetts, M chigan M ssouri, Nevada, Ohio, Puerto Rico, and

Wom ng, were nore than 30 percentage points below the criterion. This
was one nore State than in the previous quarter.

o Three States, California, Colorado, and M nnesota, showed prom sing
i nprovenents in performnce.

o West Virginia had a sharp decline in perfornmance.
oad

o Nationally, during the quarter the nunber of pending cases decreased
10.8% (12,800 cases). The average nunber of appeals filed per nonth
during the quarter was about 7,100 fewer than the average nunber of

deci sions per nonth, which caused the decrease in the nunber of pending
cases. The inventory of pending cases (105,800) at the end of the
guarter was 1.13 tines the average nunber of cases deci ded per nonth,
down slightly fromthe previous quarter.

o ln 29 States, the nunber of pending cases was |ower than it was at the
end of the previous quarter. Seven States, California, Connecticut,
[1'linois, Maine, Nevada, New Hanpshire, and South Carolina, had
decreases of nore than 30% i n the nunber of pendi ng cases.

o ln 19 States there were increases in the nunber of pending cases.
Ei ght States, |daho, M nnesota, Rhode Island, South Dakota, Tennessee,
Ut ah, Vernont, and Wom ng, had increases of nore than 30% in the nunber



of pendi ng cases.

H GHER AUTHORI TY APPEALS

45- Day Pronpt nesa Perfornmance

o The National average for performance at the 45-day |evel for the
quarter was 42.7. This was 2.7 percentage points above the criterion
(40.0%, 0.8 percentage points higher than the previous quarter, and 4.7
percentage points | ower than the same quarter in FY 92.

o Twenty-three States did not nmeet the 45-day criterion for the quarter,
six nore than in the previous quarter. Six of these States, Colorado,
Del aware, New Jersey, South Carolina, Tennessee, and Wsconsin, were
fairly close to neeting the criterion with performance above 30%in 45
days.

o Fourteen States, Alaska, Arizona, California, D strict of Colunbia,
Georgi a, Louisiana, Mchigan, Mntana, New York, Oregon, Pennsylvani a,
Puerto Rico, and West Virginia, were nore than 20 percentage points
bel ow the criterion.

o Two States, Delaware and Maryl and, showed prom sing inprovenents in
per f or mance.

o Three States, Al aska, New Jersey, and South Dakota, showed sharp
declines (nmore than 20 percentage points) in performance.

75- Day Pronptness Performance



